
INTRODUCING ANN CODA: NATIONAL DIRECTOR OF MEMORY CARE  
In October 2023, Ann joined American House in the key role of National 
Director of Memory Care. She brought nearly 40 years of senior care 
experience in memory care operations, training, compliance and programming. 
After leading at the community level, Ann progressed to regional and divisional 
roles with senior living organizations, taking on multi-site responsibilities for 
assisted living and memory care from a leadership, training and supportive 
perspective. 

Ann’s beliefs about memory care are refreshingly simple: “We’re the stewards 
of giving back to the person. A dementia diagnosis creates a duality for our 
residents: a person and a process. But the person is always there no matter 
their place during progression. We’re here to develop a legacy for this special 
population and celebrate their personage.”

Ann earned a bachelor’s degree from Penn State University in psychology and a master’s in gerontology 
from St. Joseph’s University. Since her arrival at American House, Ann has made a positive impact on our 
memory care programming and the services we provide. Her pursuit of excellence consistently delivers 
exceptional value to our cherished and beloved residents.

ALZ.org

alzheimers.gov

alzfdn.org

nia.nih.gov/health/alzheimers-and-dementia

quick links

THE MOVE-IN PROCESS  
It’s quite common to see different types of reactions when your loved one moves into the community. 
Some residents may be upset, angry or show no initial reaction at all. The most important thing to 
remember is that no matter what emotion is displayed, it’s the disease doing the talking. With this 
disease there is no “good” or “bad.” It’s a disease no one wanted that’s creating the situation, not your 
loved one.

January 2025 events

As dementia progresses, a resident may exhibit unexpected behaviors 
like physical or verbal aggression. This can be due to health issues, 
pain, fear, frustration and discomfort. An aggressive outburst can often 
offend, disrupt or distract other residents and influence everyone’s 
potential enjoyment of an event or activity. This kind of behavior can 
be difficult for family caregivers to manage and in some circumstances 
endanger the safety of other people. 

Signs of aggressive behavior that you want to be on the lookout for 
include a resident who may have threatened to hit or physically attack 
a staff member or other residents. This individual may swear loudly at 
random moments or have episodes of shoving, scratching, hitting or 
scratching others.  

Steps you can take to address aggressive behavior include encouraging and assisting the resident in activities of 
interest, providing an unhurried pace, small group participation for a more controlled atmosphere, listening and 
responding to needs and emphasizing safety as a reminder for the need to refrain from aggressive behavior. Of 
course, any incidents of such behavior must be reported and documented by the American House Memory 
Care team.

MANAGING AGGRESSIVE BEHAVIOR

Frontal Lobe
Confuses reasoning ability. 

Where am I supposed to be? 
What am I supposed to do?

Parietal Lobe
Removes ability to get 
tactile information.
I can’t pick up utensils 
and put them in the 
right place.

Occipital Lobe
Impairs vision and 
ability to understand 
what is being seen. 
I can’t see anything. 
What am I looking at?

Temporal Lobe
Audio confusion; 

interferences with 
memory, hearing and 

language.
I can’t understand 

what you just told 
me. Something 

about washing
my hair.

Cerebellum
Controls motor functions; 

balance and coordination.
I feel physically unstable at times.

UNDERSTANDING DEMENTIA

memory care edition.
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All activities subject to change.
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Activity Room
Courtyard
Dining Room
Family Room
Fitness Center

AR
CY
DR 

FAM
FIT

Four Seasons Room
Game Room
Library
Memory Care Dining Room
Memory Care Library
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Spa
Theatre
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1  a00:0  F !ssentiF htiw nu  M AC  
1  a00:1  N !YTRAP ECNAD DY  M AC  
1  p00:  M OGNIB lacisu  MC 
2  p00:  H gnitaroceD eikooC yadilo  M AC  
3  p00:  C llortS draytruo  M CC  
3  p03:  A eM tuobA ll  M AC  
6  p00:  P gnidaeR yrteo  M BL  
 

1  a00:0  A bulC gniklaW H  M CC  
1  a00:1  S !emiT ap  M AC  
1  p00:  W hcraeS dro  M AC  
2  p00:  H !wohS tnelaT neddi  M AC  
3  p00:  F !srewolF htiw nu  M AC  
4  p00:  C llortS draytruo  M CC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  C agoY riah  M CC  
1  a00:1  T yrotsiH ni yaD sih  M AC  
1  p00:  A enO ni eloH  M CC  
2  p00:  E aivirT tnemniatretn  M AC  
3  p00:  H !RUOH YPPA  M CC  
4  p00:  M yparehtamorA/noitatide  M BL  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  B ssoT noolla  M CC  
1  a00:1  S !yadrutaS gnolagni  M AC  
1  p00:  A noitoM ni yrtsitr  M AC  
2  p00:  M OGNIB lacisu  MC 
3  p00:  B !lriG ynnuF :yawdaor  M AC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  S  secivreS ssaM yadnu  M AC  
1  a00:1  A bulC gniklaW H  M CC  
1  p00:  F !srewolF htiw nu  M AC  
2  p00:  F snoitidarT ylima  M AC  
3  p00:  S !emiT ap  M AC  
4  p00:  M yawdaorB/yadnuS lacisu  M CC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  F !ssentiF htiw nu  M CC  
1  a00:1  W yalPdro  M AC  
1  p00:  N enuT taht ema  M AC  
2  p00:  S ediR cinec  O TU  
3  p03:  B ssoT noolla  M CC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  T yrotsiH ni yaD sih  M BL  
1  a00:1  T yadseuT ihC ia  M CC  
1  p00:  1 aivirT s'059  M AC  
2  p00:  P neerG gnittu  M CC  
3  p00:  H !RUOH YPPA  M AC  
4  p00:  T !ECEERG ot eugolevar  M AC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  S !tiF eb dna ti  M AC  
1  a00:1  L !artaniS gniS s'te  M AC  
1  p00:  B semaG niar  M AC  
2  p00:  D !ytraP ecna  M AC  
3  p00:  L !gnilwoB og s'te  M CC  
4  p00:  L !srekcehC yalP s'te  M AC  
6  p00:  P gnidaeR yrteo  M BL  
 

1  a00:0  A bulC gniklaW H  M CC  
1  a00:1  S !emiT ap  M AC  
1  p00:  T ettelaP evitaerC eh  M AC  
2  p00:  A enO ni eloH  M AC  
3  p00:  I !laicoS maerC ec  M AC  
4  p00:  H !wohS tnelaT neddi  M AC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  C agoY riah  M CC  
1  a00:1  N yratnemucoD eruta  M AC  
1  p00:  M yparehtamorA/noitatide  M AC  
2  p00:  W yalPdro  M AC  
3  p00:  H !RUOH YPPA  M CC  
4  p00:  S ecivreS tabbah  M AC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  S !tiF eb dna ti  M AC  
1  a00:1  S !yadrutaS gnolagni  M AC  
1  p00:  A noitoM ni yrtsitr  M AC  
2  p00:  M OGNIB lacisu  MC 
3  p00:  T !HATU ot eugolevar  M AC  
4  p00:  B ssoT noolla  M CC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  S  secivreS ssaM yadnu  M AC  
1  a00:1  A bulC gniklaW H  M CC  
1  p00:  S !emiT ap  M AC  
2  p00:  O !gnilwoB roodtu  M CC  
3  p00:  M sepiceR s'mo  M AC  
4  p00:  M seidlO ehT-.nuS lacisu  M AC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  F !ssentiF htiw nu  M CC  
1  a00:1  W yalPdro  M AC  
1  p00:  N enuT taht ema  M AC  
2  p00:  P neerG gnittu  M CC  
3  p00:  O !maerC ecI rof tu  O TU  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  T yrotsiH ni yaD sih  M BL  
1  a00:1  T yadseuT ihC ia  M CC  
1  p00:  A enO ni eloH  M CC  
2  p00:  N yratnemucoD eruta  M AC  
3  p00:  F !srewolF htiw nu  M AC  
4  p00:  B ssoT noolla  M CC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  S !tiF eB dna ti  M AC  
1  a00:1  1 aivirT s'069  M AC  
1  p00:  C gniroloC evitaer  M AC  
2  p00:  S !emiT ap  M AC  
3  p00:  B noitarbeleC yadhtri  M AC  
4  p00:  M yparehtamorA/noitatide  M BL  
6  p00:  P gnidaeR yrteo  M BL  
 

1  a00:0  A bulC gniklaW H  M CC  
1  a00:1  C tahC dna hctalK eeffo  M CC  
1  p00:  O !gnilwoB roodtu  M CC  
2  p00:  H !wohS tnelaT neddi  M AC  
3  p00:  T !DNALECI ot eugolevar  M AC  
4  p00:  B semaG niar  M AC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  C agoY riah  M CC  
1  a00:1  N yratnemucoD eruta  M AC  
1  p00:  D elcriC mur  M CC  
2  p00:  W yalPdro  M AC  
3  p00:  H !RUOH YPPA  M CC  
4  p00:  S ecivreS tabbah  M AC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  S !tiF eb dna ti  M AC  
1  a00:1  S !yadrutaS gnolagni  M AC  
1  p00:  A noitoM ni yrtsitr  M AC  
2  p00:  M OGNIB lacisu  MC 
3  p00:  B !eidriB eyB ey  M AC  
6  p03:  S tahC dna kcan  M DC  
 

 
 

1  a00:0  S  secivreS ssaM yadnu  M AC  
1  a00:1  A bulC gniklaW H  M CC  
1  p00:  A enO ni eloH  M CC  
2  p00:  T !EUGARP ot eugolevar  M AC  
3  p00:  M sivlE - yadnuS lacisu  M AC  
4  p00:  M noisseforP y  M AC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  F !ssentiF htiw nu  M CC  
1  a00:1  W yalPdro  M AC  
1  p00:  M OGNIB lacisu  MC 
2  p00:  P neerG gnittu  M CC  
3  p00:  W sdnalteW eehctahadoka  O TU  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  A bulC gniklaW H  M CC  
1  a00:1  C tahC dna hctalK eeffo  M CC  
1  p00:  O !gnilwoB roodtu  M CC  
2  p00:  H !wohS tnelaT neddi  M AC  
3  p00:  I !laicoS maerC ec  M DC  
4  p00:  M yparehtamorA/noitatide  M BL  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  C agoY riah  M CC  
1  a00:1  S !ILLAV IKNARF-gnolagni  M AC  
1  p00:  A noitoM ni yrtsitr  M AC  
2  p00:  W yalPdro  M AC  
3  p00:  H !RUOH YPPA  M CC  
4  p00:  S ecivreS tabbah  M AC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  S !tiF eB dna ti  M AC  
1  a00:1  C ettelaP evitaer  M AC  
1  p00:  B semaG niar  M AC  
2  p00:  D !ytraP ecnaD OCSI  M AC  
3  p00:  T draytruoC eht ni emiT ae  M CC  
4  p00:  D elcriC mur  M CC  
6  p00:  P gnidaeR yrteo  M BL  
 

1  a00:0  S  secivreS ssaM yadnu  M AC  
1  a00:1  A bulC gniklaW H  M CC  
1  p00:  M yparehtamorA/noitatide  M BL  
2  p00:  H yawhgiH nwotemo  M AC  
3  p00:  M sdnalsI ehT - .nuS lacisu  M AC  
4  p00:  B ssoT noolla  M AC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  F !ssentiF htiw nu  M CC  
1  a00:1  W yalPdro  M AC  
1  p00:  P neerG gnittu  M CC  
2  p03:  S ediR hcaeB cinec  O TU  
4  p00:  D elcriC mur  M AC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  T yrotsiH ni yaD sih  M BL  
1  a00:1  T yadseuT ihC ia  M CC  
1  p00:  D !POW OOD - ytraP ecna  M CC  
2  p00:  B semaG niar  M AC  
3  p00:  T !ANNEIV ot eugolevar  M AC  
4  p00:  F !srewolF htiw nu  M AC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  S !tiF eB dna ti  M AC  
1  a00:1  M aivirT cisu  M AC  
1  p00:  W hcraeS dro  M AC  
2  p00:  M yparehtamorA/noitatide  M BL  
3  p00:  I !laicoS maerC ec  M AC  
4  p00:  C llortS draytruo  M CC  
6  p00:  P gnidaeR yrteo  M BL  
 

1  a00:0  A bulC gniklaW H  M CC  
1  a00:1  C tahC dna hctalK eeffo  M CC  
1  p00:  O !gnilwoB roodtu  M CC  
2  p00:  H !wohS tnelaT neddi  M AC  
3  p00:  D elcriC mur  M AC  
4  p00:  1 !YTRAP ECNAD s079  M AC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  C agoY riah  M CC  
1  a00:1  B ssoT noolla  M CC  
1  p00:  T !AINAUHTIL-eugolevar  M AC  
2  p00:  W yalPdro  M AC  
3  p00:  H !RUOH YPPA  M CC  
4  p00:  S ecivreS tabbah  M AC  
6  p03:  S tahC dna kcan  M DC  
 

1  a00:0  S !tiF eb dna ti  M AC  
1  a00:1  S !yadrutaS gnolagni  M AC  
1  p00:  A noitoM ni yrtsitr  M AC  
2  p00:  M OGNIB lacisu  MC 
3  p00:  T !cisuM fo dnuoS eh  M AC  
6  p00:  I !laicoS maerC ec  M AC  
 

1  a00:0  T yrotsiH ni yaD sih  M BL  
1  a00:1  T yadseuT ihC ia  M CC  
1  p00:  P !duorP dna citoirta  M AC  
2  p00:  B ssoT noolla  M CC  
3  p00:  H !RUOH YPPA  M CC  
4  p00:  S !emiT ap  M AC  
6  p03:  S tahC dna kcan  M DC  
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