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WHAT IF A LOVED ONE REFUSES TO ACT?
When confronted with a challenging situation, it’s important to remember that 
the behaviors of people with dementia that are commonly viewed as problems 
are attempts by your loved ones to communicate. 

Upon move in, any concerns surrounding eating and taking medications may 
manifest if your loved is experiencing “transfer trauma.” Instead of showing certain 
emotions, some residents may exhibit their feelings by not doing something like 
eating and taking their meds. As with your loved one’s emotions, our care team 

will work with you as part of our effort to develop interventions that are specific to your situation.

When it’s difficult to get a person with dementia to eat or take medication, there are a few simple 
approaches to consider. One is providing a calm environment. This could include turning the TV off and 
playing soft music. Another is breaking the process into simple steps. Reassure your loved ones by calmly 
explaining the process and giving them time. You can also consult with our care team to look for ways to 
simplify the process or rethink your approach. 

It’s not uncommon for your loved one to become socially isolated after moving in. You may even feel 
these same emotions as you settle into a new rhythm with your loved one living in a community. 
This is what we call “transfer trauma.” It means any one of us, whether you’re living with dementia 
or not, can experience stress when undergoing a life change. This is all considered normal.

What you need most is time to become accustomed to your loved one’s new living situation. It 
takes time to build relationships and trust with our team. On average, we give residents about 30 
days to transition. 

It’s our experience that residents truly begin to settle in and decompress within this 30-day period. 
That said, as with any emotion, some residents transition quickly while others need more time. If 
there are concerns past that standard 30-day transition, we’ll all work together to see what individual 
interventions your loved one may respond to.

WHEN A LOVED ONE BECOMES SOCIALLY WITHDRAWN

DIFFICULTY FACING NEW SITUATIONS
Residents with dementia often struggle with new or unfamiliar situations due to difficulties with memory, 
orientation and cognitive processing. They may respond by struggling in locating rooms, not knowing what time 
it is or where they are, plus resistance to new caregivers or schedules. 

Signs to look for include when your loved one expresses that they are overwhelmed and becomes hesitant to 
participate in an activity when encountering something new. He or she may need help finding their own room or 
a room where an activity is taking place. They may also make resistive comments when asked to participate in a 
new situation. 

Things you can do to reduce the stress or uncertainty of your loved one is provide a guided tour of the 
community and introduce them to the next event and to new residents. To help your loved one locate their own 
room, place a meaningful or familiar object on the door. You can also reassure your loved one by complimenting 
them for participating in new activities or when facing new circumstances.
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9  a03:  J  eimaJ htiW nimma  M AC  
1  a03:0  A stfarC dna str  M DC  
1  p51:2  C esiurC draytruo  M AC  
2  p03:  B !OGNI  M DC  
3  p00:  S  evirD cinec  A FL  
5  p51:  M  eivo  M LC   

9  a03:  M cisum eht ot evo  M AC  
1  a03:0  B semaG drao  M AC  
1  p51:2  C esiurC draytruo  M AC  
1  p51:  M sliatkcoM & s'ina  M AC  
3  p51:  E sroineS degagn  M AC  
5  p03:  W cisuM htiw nwoD dni  M LC   

9  a03:  C sesicrexE riah  M AC  
1  a03:0  A stfarC dna str  M DC  
1  p51:2  C esiurC draytruo  M AC  
2  p00:  H & skcanS :ruoH yppa  
S sreztirp  M DC  
3  p51:  E roineS degagn  M AC  
5  p03:  M emiT eivo  M LC   
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3  p51:  P emaG ruoY kci  M DC  
5  p03:  W cisuM htiw nwoD dni  M LC   
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1  p00:  G snmyH lepso  M LC  
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9  a03:  M cisum eht ot evo  M AC  
1  a03:0  B semaG drao  M AC  
1  p51:2  C esiurC draytruo  M AC  
1  p51:  M sliatkcoM & s'ina  M AC  
3  p51:  E sroineS degagn  M AC  
5  p03:  W cisuM htiw nwoD dni  M LC   

9  a03:  C sesicrexE riah  M AC  
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1  p51:2  C esiurC draytruo  M AC  
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3  p51:  E roineS degagn  M AC  
5  p03:  M emiT eivo  M LC   

9  a03:  N 01 ema  M AC  
1  a03:0  M elgniM gninro  M DC  
1  p51:2  C esiurC draytruo  M AC  
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